■O^Mi 'SflE3S « JL J. JLS02 



2777 
09/683,532 



7/77 




200 



210 



-212 



CONTROLLER 



MEMORY 



^-214 

WORKFLOW 
APPLICATIONS/TOOLS 



USER INTERFACE 



220 



NETWORK 
INTERFACE 



NETWORK ADDRESS 
GENERATOR 



216 



-218 



■230 



FIG. 2 



2171 
09/683,532 



2/n 



100 



110 



120 



130 



CONTROLLER 



MEMORY 



ELECTRONIC 
MAIL APPLICATION 



170 



NETWORK ADDRESS 
GENERATOR 



WORKFLOW 
SYSTEM INTERFACE 



140 



150 



FIG. 3 



NETWORK 
INTERFACE 



160 



100 



110 



120 



130 



CONTROLLER 



MEMORY 



ELECTRONIC 
MAIL APPLICATION 



170 



NETWORK ADDRESS 
GENERATOR 



ENCODER 



WORKFLOW 
SYSTEM INTERFACE 



NETWORK 
INTERFACE 



140 



^ 142 ^ 150 

FIG. 4 



160 




IIISl 



2171 
09/683,532 



3/7 7 



c 



START 







CREATE EMAIL 






GENERATE NETWORK 
ADDRESS LOCATION 






INSERT GENERATED 
NETWORK ADDRESS 
LOCATION INTO MESSAGE 






SEND MESSAGE 







END 



FIG. 5 



5100 



5110 



5120 



5130 



5140 



5150 



2171 
09/683,532 

4/11 




FIG. 6 



I11502 



5/7 7 



2171 
09/683,532 



c 



START 







CREATE EMAIL 






GENERATE EMAIL 
ADDRESS 






ENCODE EMAIL ADDRESS 
INTO "REPLY-TO" 
FUNCTION 






SEND MESSAGE 







c 



S300 



5310 



5320 



END 



5330 



5340 



5350 



FIG. 7 



OTii&S^S 32 .„ J.JL 1502 



2777 
09/683,532 

6/11 



c 



START 



CONTACTED BY SOURCE OUTSIDE 
OF WORKFLOW SYSTEM 



5405 




REQUEST IDENTIFICATION 



SEND ERROR 
MESSAGE TO 
OUTSIDE CONTACT 




INCORPORATE RESPONSE INTO 
WORKFLOW PROCESS 



5425 



SEND ERROR 
MESSAGETO 
OUTSIDE CONTACT 




5445 



NOTIFY WORKFLOW USER 
REGARDING PROCESS UPDATE 



c 



END 



5465 



FIG. 8 



2171 
09/683,532 



7/T1 



c 



START 



5500 



1 


r 


GENERATE EMAIL MESSAGE 




5530 



ENCODE EMAIL OR NETWORKS 
ADDRESSES FOR EACH DECISION OPTION 



S540 



INSERT ENCODED EMAIL OR NETWORK 
ADDRESSES INTO MESSAGE 



5550 



c 



SEND EMAIL MESSAGE 



END 



55/0 



55<S0 



FIG. 9 




FIG. 7 0 



2777 
09/683,532 



9/11 



■500 



TO: RECEIVE.NAME@C0MPANY1.COM 
FROM : SENDER.NAME@C0MPANY2.COM 



506- 



MESSAGE: 



Xxxxxxxxx xxxxxxxxxx xxxxxxx. Xxxxxxxxxxxxxx XXX 
XXX XXX XXXXXXX XXX x. Xxxxxxx XX XX XXX XX XXX xxxxxxx 
XXX XXX XX. 

http:/www.network.address.com xxxx x xxx xxxxx xxxx xxx x 

XX XXXX XXX XX XX X X XXX X. 



FIG. 7 7 



^-600 

TO: RECEIVE.NAME@C0MPANY1.COM 

FROM : SENDER.NAME@C0MPANY2.COM 

REPLY TO : ENC0DED.SENDER.ADDRESS@C0MPANY2.COM 



608 ^ MESSAGE: 



Xxxxxxxxx xxxxxxxxxx xxxxxxx. Xxxxxxxxxxxxxx xxx 
xxx xxx xxxxxxx xxx x. Xxxxxxx XX XX XXX XX xxx xxxxxxx 

XXX XXX XX. 



FIG. 72 



6^B3S .» JLJ» i'502 



702- 
704- 
706- 



710- 



712- 



2171 
09/683,532 



70/7 7 



700 



TO: RECEIVE.NAME@C0MPANY1.COM 

FROM : SENDER.NAME@C0MPANY2.COM 

REPLY TO : ENC0DED.SENDER.ADDRESS@C0MPANY2.COM 



708- 



MESSAGE: 



Xxxxxxxxx XXXXXXXXXX XXXXXXX. X XX XXXXX XXX XXX XXX 
XXX XXX XXXXXXX XXX x. Xxxxxxx XX XX XXX XX XXX XXXXXXX 
XXX XXX XX. 

"CLICK HERE" TO APPROVE 

[ENC0DED.W0RKFL0W.ADDRESS1@C0MPANY2.COM] 

"CLICK HERE" TO DISAPPROVE 
[ENCODED.WORKFLOW.ADDRESS2@COMPANY2.COM] 



FIG. 13 



802- 
804- 



800 



TO: ENC0DED.SENDER.ADDRESS@C0MPANY2.COM 
FROM : RECIPIENT.NAME@C0MPANY1.COM 



MESSAGE: 

Xxxxxxxxx XXXXXXXXXX XXXXXXX. X XX XXXXX XXX XXX XXX 
XXX XXX XXXXXXX XXX x. Xxxxxxx XX XX XXX XX XXX XXXXXXX 
XXX XXX XX. 



FIG. 14 



IMS 



fi^^Kp -g^** ™jj 



332 «IiIS02 



7 7/7 7 



2777 
09/683,532 



START 



I 





r 


RECEIVE ELECTRONIC MESSAGE 
FROM WORKFLOW USER 




r 


IDENTIFY RECIPIENT NAME 




r 


INCORPORATE MESSAGE INTO AND 
INITIATE WORKFLOW PROCESS 




ADD URL/"REPLYTOVCLICK HERE" 
FUNCTIONALITY TO EMAIL MESSAGE 




r 


FORWARD MESSAGE TO 
RECIPIENT ADDRESS 




r 



START 



5700 



5710 



5720 



5730 



5740 



5750 



5760 



FIG. 75 



